Supreme Ocean Seafoods

Fresh Fish Scheme

Place an order nowTo place your order with the SOS Fresh Fish Scheme please login using your SOS username and
password and you will be taken directly to the Customer Area. If you are asked for an invite code then please use the one
from the SOS Fresh Fish email that you will have received. If you do not yet have an SOS username and password then
see below.New customerBefore placing your first on-line order with SOS you will need to register as a new user. Click on
the Register Now link and complete all the fields in the form. Free FishlIf you provide us the details of a successful new
workplace contact, you will be given a $10 discount on your next order. The discount will be granted once the new
workplace contact has placed their first order with SOS.About the Fresh Fish Scheme Once a week we deliver fresh fish
to your workplace under our Fresh Fish Scheme. Delivery is free provided orders are over $20. Orders are taken on a
Wednesday for delivery on a Thursday. We do ask that you nominate a single workplace contact. That contact will collect
payment from everyone who places an on-line order and take delivery of the fresh fish.Once we know fish availability, we
will update the website with Fish of the Day and send out a notification email to all participants inviting them to place an
order by 5pm for delivery the following day. All participants of the scheme will be required to login to the website in order
to place or view their order.Every member of a workplace order is able to view all orders that have been placed within
their workplace, but they can only change orders that they have placed.If you want to join the Fresh Fish Scheme then
Register Now, by creating a personal login and providing us with your delivery and contact details. If you have any
problems, please contact Mark Drewitt at mark@supremeoceanseafoods.co.nz or by phone on on 021 395 430.
Instructions for the workplace contactlf you have registered as the workplace contact for the SOS Fresh Fish Scheme
you will receive the SOS Fresh Fish email on a Wednesday to notify you that fish is available to order. Please forward this
email to all your workplace colleagues who may want to order fish so that they can order their own fish on-line. Once
your colleagues have registered with SOS they will receive this email diectly on subsequent weeks. You can view the
order for your entire workplace so that you know from whom to collect money and who should be informed when the fish
delivery arrives. Payment in full is required on delivery of your order.Instructions for the workplace customerYour
workplace contact will forward the SOS Fresh Fish email to you when fish is available for order. If you know anyone else
within your workplace who would like to place a fresh fish order then please forward on the email to them. Once you have
registered as a fresh fish customer with SOS you will receive this email directly once a week.Please place your order on-
line before 5pm and pass your payment to your nominated workplace contact. The contact details of your local workplace
contact can be seen under View Order in the Customer Area. Your local workplace contact will inform you when the fish
has been delivered so that you can collect it.Placing Orders for Otherslf you are placing orders on behalf of your
workplace colleagues, you can use the 'Ordered for' column in the order form to record the name of the person for whom
you are ordering.
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